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Introduction to e -
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1. Managing Transformation Objectives to Outcomes. J
Satyanarayana, Prentice Hall India

2. The State. IT and Development. Kenneth Kenniston, RK
Bagga and Rohit Raj Mathur, Sage Publications India Pvt
Ltd.

3. e-Government -The Science of the Possible. J
Satyanarayana, Prentice Hall, India

4. http://www.csi-sigegov.org/publications.php

5. https:/negd.gov.in 6. https://www.nisg.org/case-studies-on-
e-governance-in-india

_ Reference Books

Course Outcomes (COs)

| €CO—1 | Understand the different models of E-governance.
cO-2 Describe the e-governance projects at Union and State Govt. level,

Understand the benefits and reasons for the introduction of e-governance at the local
level.

Cco -3

[ CO-4 Realize the issues and challenges of e-governance.
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emerging trends in ICT for




02-09-2024

National e-Governance Plan(NeGP) for
India; SMART Governments & Thumb
Rules.

05-09-2024

| 09-09-2024

10-09-2024

12-09-2024
16-09-2024
17-09-2024
18-09-2024
19-09-2024
23-09-2024

Architecture and models of e-
Governance, including Public Private
Partnership (PPP); Need for Innovation
and Change Management in
eGovernance.

24-09-2024
25-09-2024
26-09-2024
30-09-2024
01-10-2024
03-10-2024
07-10-2024
08-10-2024
09-10-2024

Critical Success Factors; Major issue
including corruption, resistance for
change, e-Security and Cyber laws

10-10-2024
14-10-2024
15-10-2024
16-10-2024
21-10-2024
22-10-2024

Focusing on Indian initiatives and their
impact on citizens; Sharing of case

| studies to highlight best practices in

managing e-Governance projects in
Indian context.

23-10-2024
24-10-2024
28-10-2024
29-10-2024
30-10-2024

Visits to local e-governance sites (CSC,
eSeva, Post Office, Passport Seva
Kendra, etc) as part of Tutorials.

04-11-2024
05-11-2024
06-11-2024
07-11-2024
11-11-2024
12-11-2024
13-11-2024
14-11-2024
18-11-2024
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